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20. Please comment on what the school does well – 
- Ensure needs are met and children have a fun day. 
- They keep me informed with everything. They make it a safe and fun place for my son. He absolutely loves it. 
- My child enjoys attending pre-school and loves the good variety of activities and pre-school are brilliant at keeping the 

parents informed on what they have been up to. 
- Reassuring and encouraging her when she sometimes gets upset in the morning when I leave her in the morning. 
- The pre-school is very helpful to my child growing and improving her character and activities. 
- A fantastic setting. My son loves attending and is always excited to share his learning with others. 
- The staff are so friendly. My daughter absolutely loves it there, always doing fun activities. 
 

Summer Term 2023 Strongly 
agree 

Tend to 
agree 

Tend to 
disagree 

Strongly 
disagree 

Conclusi
on 

Overall 
Judgem
ent 

1. My child enjoys attending school. 
 

91% 9%   Majority 
agree 

100% 
agree 

2. My child is making good progress at school. 
 

82% 18%   Majority 
agree 

100% 
agree 

3. Behaviour in the school is good. 
 

91% 9%   Majority 
agree 

100% 
agree 

4. My child gets the right amount of work at home to do. 
 

82% 18%   Majority 
agree 

100% 
agree 

5. The teaching is good. 
 

91% 9%   Majority 
agree 

100% 
agree 

6. I/we are comfortable about approaching the school with 
questions or a problem. 
 

91% 9%   Majority 
agree 

100% 
agree 

7. The school expects my child to work hard and achieve his or her 
best. 
 

91% 9%   Majority 
agree 

100% 
agree 

8. The school works closely with parents. 
 

91% 9%   Majority 
agree 

100% 
agree 

9. The school is well led and managed. 
 

91% 9%   Majority 
agree 

100% 
agree 

10. The school is helping my child become mature and responsible.  
 

91% 9%   Majority 
agree 

100% 
agree 

11. The school provides interesting activities outside of lessons. 
 

100%    Majority 
agree 

100% 
agree 

12. I/we am kept well informed about how my child is getting on:       
 

      

a) Through reports 
 

100%    Majority 
agree 

100% 
agree 

B ) Through the availability of staff after school 
 

100%    Majority 
agree 

100% 
agree 

13. I/we find the school website helpful for finding out current 
information. 

73% 27%   Majority 
agree 

100% 
agree 

14. My child is safe at school. 
 

91% 9%   Majority 
agree 

100% 
agree 

15. There is a good range of learning trips or visits during school 
hours. 

64% 18% 18%  Mostly 
agree 

64% 
agree 

16. I/we are satisfied with our choice of school. 100%    Majority 
agree 

100% 
agree 

17. The school governors are available and accessible for parents. 82%  9% 9% Mostly 
agree 

82% 
agree 

18. The school office offers advice and support to parents.  82% 9% 9%  Majority 
agree 

91% 
agree 

19. The school office is able to help with any queries I have.  91%  9%  Majority 
agree 

91% 
agree 
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21. Please comment on how the school could improve – 
- None 
- It’s already doing good 
- More days out 
 
Managers response: 

 
Thankyou to everyone who completed a survey. All your comments are lovely to read – thank you! 
It has been wonderful to work with such brilliant staff, children and families. We continually seek to improve to make 
Launceston pre-school the best provision for your children. 
 
We will endeavour to arrange more trips for the children. We love taking the children out to enable them to have other 
opportunities however we do require a ratio of one adult for every two children if we go out so we are very dependent on 
parental support. 
 
We are run under Windmill Hill Academy Governors. Nicky Gilbert is our link Governor and often visits the pre-school. 

However, this is usually during the day so you may not have met her. We will arrange for Nicky to come out one afternoon to 
meet parents. All of the Governor’s are on Windmill Hill Academy’s website.  

 


