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Princetown Community Primary School 
 
Parental Satisfaction Survey – Autumn Term 2019 
Analysis and Response  
11 responses received (23 families attend the school) 
 

Autumn term 2018 
Strongly 

agree 
Tend to 
agree 

Tend to 
disagree 

Strongly 
disagree 

Conclusion 

1. My child enjoys attending school. 
 

7 - 64% 3 – 27% 1 – 9% 0 Clear majority agree 

2. My child is making good progress at 
school. 
 

6 – 55% 5 – 45% 0 0 Majority agree 

3. Behaviour in the school is good. 
 

8 – 73% 2 – 18% 0.5  0.5 Majority agree 

1 response in 
between ‘Tend to 
agree’ and ‘Tend to 
disgree’ 

4. My child gets the right amount of work 
at home to do. 
 

4 – 36% 4 – 36% 1 – 9% 1 – 9% Majority agree 

1 response missing 

5. The teaching is good. 
 

9 – 82% 2 – 18% 0 0 Clear majority agree 

6. I/We are comfortable about 
approaching the school with questions or 
a problem. 

11 – 
100% 

0 0 0 All agree 

7. The school expects my child to work 
hard and achieve his or her best. 

11 – 
100% 

0 0 0 All agree 

8. The school works closely with parents. 
 

9 – 82% 2 – 18% 0 0 Clear majority agree 

9. The school is well led and managed. 
 

9 – 82% 2 – 18% 0 0 Clear majority agree 

10. The school is helping my child 
become mature and responsible. 

7.5 – 
68% 

3.5 - 
32% 

0 0 1 response in 
between ‘Strongly 
agree’ and ‘Tend to 
agree’  

11. The school provides interesting 
activities outside of lessons. 
 

6 – 55% 5 – 45% 0 0 Clear majority agree 

12. I am/we are kept well informed about 
how my child is getting on :       

     

a)Through reports. 
 

6 – 55% 5 – 45% 0 0 Clear majority agree 

b)Through parents evenings. 
 

7 – 64% 3 - 27% 0 0 Clear majority agree 

1 response in 
between ‘Strongly 
agree’ and ‘Tend to 
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agree’ 

c)Through the availability of staff 
before/after school. 
 

6.5 – 
59% 

4.5 – 
41% 

0 0 Clear majority agree 

1 response in 
between ‘Strongly 
agree’ and ‘Tend to 
agree’ 

13. I/We find the weekly newsletter 
helpful for finding out current 
information. 

7 – 64% 4 – 36% 0 0 Clear majority agree 

14. I/We find the school website helpful 
for finding out current information. 

8 – 73% 3 – 27% 0 0 Clear majority agree 

15. My child is safe at school. 
9 – 82% 2 – 18% 0 0 Clear majority agree 

16. There is a good range of learning 
enrichments, trips or visits during school 
hours. 

7 – 64% 4 – 36% 0 0 Clear majority agree 

17. I/We are satisfied with our choice of 
school. 

11 – 
100% 

0 0 0 All agree 

18. The school office is able to help with 
any queries I have. 

10 – 
91% 

1 – 9% 0 0 Clear majority agree 

19. Please comment on what the school 
does particularly well: 
 

‘Teachers are all very friendly and approachable’ 
‘Treats each child with respect’ 
‘Keeps the children happy and enjoying their learning’ 
‘Listens to the child’ 
‘Keeping the children safe’ 
‘Well organised in events’ 
‘The school listen very well when there is a problem and are very 
supportive’ 
‘Letting them know their concerns’ 
‘Keeps me well informed with everything in school and helps with 
getting more help with school work’ 
‘Lots of learning’ 
 

20. How could we improve the school? 
 
 
 

‘We think you do a great job’ 
‘Better communication’ 
‘Not enough work to do at home’ 

 
Thank you very much for these comments. Your feedback is really valuable to us and we will use these comments to further 
improve our school.  
 
Areas for improvement 
‘Better communication’  
Currently we communicate with parents via Class Dojo, newsletters and verbal communication. We will continue to use Class 
Dojo as our main form of communication including information about upcoming trips. If you require any information in the form 
of a letter or phone call, please let us know.  
 
‘Not enough work to do at home’  
In KS2 children are given a termly homework menu which children from; they can complete as many activities as they like. We 
are hoping to launch ‘Times Table Rock Stars’ soon which will support children with their times tables. Children can read their 
reading books at home. Miss Byrom, Mrs Speare and Mrs Mayors will put together a list of activities children can complete any 
time and some websites which are great for learning at home.  


